














COMMERCIAL CARD
ACCOUNT AGREEMENT 

Rev. 11.18 8

PRICING INFORMATION 

Interest 
Rates and 
Interest 
Charges 

Purchase Annual Percent Rate 
(APR) 

A fixed APR, currently 21.99% 

Cash Advance APR A fixed APR, currently 23.99% 

Balance Calculation Method Average Daily Balance (Including new purchases) 

Minimum Interest Charge per 
Billing Cycle 

$1.00 unless Average Daily Balance for combined Purchases and Cash 
Advances is zero 

Payment Due Date We will not charge you interest on purchases if you pay your entire 
balance by the due date as outlined below. We will begin charging 
interest on balance transfers, cash advances, and overdraft advances on 
the transaction date.
Monthly Cycles: Your due date as shown on your Periodic Statement 
will be a minimum of 25 days after the close of each billing cycle.
Weekly or Bi-weekly Cycles: Your due date as shown on your Periodic 
Statement will be 5 days after the close of each billing cycle.  Automatic 
payment required.
Daily Settlement requires automatic payment of your daily balances 
with no grace period.

Fees 

Balance Transfer 

Cash Advance Either $15 or 5% of the amount of each transaction, whichever is greater 

International Transaction 
2.00% of transactions made outside the U.S., in either foreign currency or 
U.S. dollars, using an Umpqua Bank card 

Late Payment $15 if the balance is less than $100; $35 if the balance is $100 or more 

Payment by Phone $10 

Return Payment $35 

Return Check $35 

Custom Card Design Fee 
$500 one-time setup fee; fee waived with a minimum of $2MM in annual 
card program spend 

The information listed above is correct as of September 26, 2017 and is subject to change at any time without prior notice. To receive the most recent 
information, please write to Umpqua Bank, PO Box 1952 Spokane, WA 99210-1952 or access Umpqua’s website at www.umpquabank.com/disclosures/. 

COMPANY UMPQUA BANK 

AUTHORIZED SIGNER AUTHORIZED SIGNER 

SIGNATURE SIGNATURE ASSOCIATE SIGNATURE 

PRINT NAME PRINT NAME ASSOCIATE NAME 

TITLE TITLE ASSOCIATE TITLE 

DATE DATE DATE 

This agreement requires a minimum of one (1) signature by an authorized signer of the company. Any and all signers must be authorized to sign on behalf of the company. 

Not available 

ATTACHMENT A



CALIFORNIA SPECIAL DISTRICTS ASSOCIATION 

COMMERCIAL CARD 
REBATE AGREEMENT 

Rev 3.18

   , referred to henceforth as “Company”, shall be eligible for rebates according to the rebate parameters 
set forth below. Annual sales volume will be calculated as eligible1 purchases less returns, credits, and cash advances. Rebates 
are net of all fraud and credit losses and, upon a termination event, net of the full outstanding balance due from any participating 
entity under this rebate program and any other commercial card program between Umpqua Bank (the “Bank”) and Company. The 
bank reserves all rights of setoff under applicable law.

Rebate Terms 
Because Company has entered into a Commercial Card Agreement with Umpqua Bank, the Bank shall complete rebate

calculations as follows:

1.0 % on all annual Commercial Card spend exceeding $1.00

An additional 0.10% will be paid to CALIFORNIA SPECIAL DISTRICTS ASSOCIATION as part of Company participation in this

program.

Rebate Payment 
The rebate payment shall be paid: 

YEARLY* Within thirty (30) days after the end of year

*Notwithstanding anything to the contrary contained in the Commercial Card Agreement, Company shall be required to

commit to a twelve (12) month non-cancelable term (“Term”) under the Commercial Card Agreement.  The Term shall

commence upon the later date of this Commercial Card Rebate Agreement. Any termination prior to the end of the Term

shall result in loss of any accrued rebate amounts.

The rebate will be automatically paid as follows 

A rebate credit to the billing account or credit card account of business choice

OR

*Direct deposit into bank account number: ABA Routing:

*Company acknowledges that the origination of ACH transactions to our account must comply with applicable provisions of

U.S. law and further agrees to be bound by the NACHA Operation Rules.

Unless as otherwise specified herein, this Rebate Program is subject in all respects to the Commercial Card Agreement

between Company and Umpqua Bank.  Any conflict between the Rebate Program and the Commercial Card Agreement

shall be resolved in favor of the Commercial Card Agreement. Company account(s) must be in good standing in any

year/quarter the rebate is paid.   The Bank reserves the right to change these terms without advance notice, including

termination of the rebate program. Commercial Card Account must be open and active at the time of payout, defined as

average sales volumes for the trailing month no less than 75% of same month prior year.

Commercial Card Company Authorization 

Company: Bank Name: Umpqua Bank

Signature: Signature:

Print Name: Print Name:

Title: Title:

Date: Date:
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20171011 

Company Approved Contact
Out of Wallet Information Form

Date: 04/01/2021

Company Name:  Santa Barbara LAFCO 

Name of Individual:  Mike Prater 

Hello Mike Prater, 

One of the things that we are doing here at Umpqua Bank, in order to provide better protection for 
our customers against identity theft and fraud, is to change the way we identify you when you call. 

For your protection and security, we’d like to collect telephone authentication questions from you 
that we can use during the identification process.  We’d like you to choose two questions from the 
below 12 questions that we’ve established. Then tell us what your answer would be to those chosen 
questions. 

Question #1  Question #2 

What was the name of 
your first pet? 

Name of your elementary 
school? 

Where would you like to 
travel someday? 

Street you lived on in the 
3rd grade? 

Name of the 1st company 
you worked for? 

In what city was your high 
school? 

In what town was your 1st 
job? 

Name of the best man at 
your wedding? 

Your favorite restaurant 
in college? 

School attended in the 6th 
grade? 

Town your grandmother 
lived in? 

What was your first car? 

Once completed please email back to me as soon as possible so I can update our records for future 
inquiries made in person or over the phone.  If this information is not returned back it could interfere 
with your permission to speak with us.  If you have any questions feel free to contact me and I 
would be glad to assist.     

Sincerely, 

Umpqua Bank 

ATTACHMENT A
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